
Western 
Region
(LA/SF)

Director:
Jeffrey Klurfeld

Assistant Director (LA):
Thomas Syta

Assistant Director (SF):
Dean Graybill

Southwest
Region

Director:
Deanya Kueckelhan

Assistant Director:
James Golder

Southeast
Region

Director:
Bradley Elbein

Assistant Director:
Cindy A. Liebes

Northwest
Region

Director:
Robert Schroeder

Assistant Director:
David M. Horn

Northeast
Region

Director:
Len Gordon

Assistant Director:
Deborah Marrone

Midwest
Region

Director:
Steven Baker

Assistant Director:
Todd Kossow

Director:
Jonathan Steiger

East Central
Region

(216) 263-3455 (312) 960-5634 (212) 607-2829 (206) 220-6350 (404) 656-1390 (214) 979-9350

Division of
Advertising 
Practices

Director:
Mary Engle

Assistant 
Directors:

Rich Cleland
Heather Hippsley
Rick Quaresima

Director
David Vladeck

Division of
Marketing 
Practices

Director:
Lois Greisman

Assistant 
Directors:
Laura Kim

Dan Salsburg
Monica Vaca

Division of 
Financial
Practices

Director:
Joel Winston

Assistant 
Directors:

Reilly Dolan
Alice Hrdy
Tom Pahl

Division of
Privacy & 
Identity

Protection
Director:

Maneesha Mithal

Assistant 
Directors:

Mark Eichorn
Rebecca Kuehn

Christopher Olsen

Division of
Enforcement

Director:
James Kohm

Assistant 
Directors:

Laura DeMartino
Robert Frisby

Rob Kaye

Division of 
Consumer &

Business 
Education
Director:

Carolyn Shanoff

Assistant 
Director:
Nat Wood

Division of
Planning &
Information

Director:
David Torok

Assistant 
Directors:

Kathy French
David Robbins
Beth Wiggins

Deputy Director
Jessica Rich

FEDERAL TRADE COMMISSION

Counsel to the Director

Michael Atleson
Julie Mack

Bethany Matz

Michael Ostheimer
Patti Poss

Kellie Cosgrove Riley

Chief of Staff
Daniel Kaufman

BUREAU OF CONSUMER PROTECTION

Deputy Director
Chuck Harwood

11/09
(415) 848-5100

(310) 824-4343

(202) 326-3090 (202) 326-3650 (202) 326-2996 (202) 326-3224 (202) 326-2412 (202) 326-2252 (202) 326-3075

File a Complaint
ftc.gov/complaint
877-FTC-HELP

202-326-3240

Senior Counsel for 
Regulatory Issues

Allen Hile

Assistant Director for 
Regional Operations

Peter Miller
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