
Public Comment 

Greg Fi~h-7 

September 17, 2004 

Board of Governors ofthe Federal Reserve System 
regs.comments@federalreserve.gov 
Regarding: Docket No. OP-1209 (Request for Information for Study on Investigations of 

Disputed Consumer Information Reported to Consumer Reporting Agencies) 

In July of 2003, the Senate heard testimony that consumers are not receiving everything 
contained in their credit files.' 

Since your study deals with disputes of accuracy of consumer information, it would be 
incorrect for you to assume that a consumer can obtain all the information in his files in the 
frst place. 1i order to make such a dispute, a consumer would first have to know the 
contents of his file. It is difficult, if not impossible, to dispute information you do not even 
know exists. I have found that requesting the contents of my file results in receiving 
something less than the contents. How much less I do not know. 

The logical starting point for a consumer to make a dispute is to obtain a disclosure of his 
credit file directly &om the source: the consumer reporting agencies. According to the Fair 
Credit Reporting Act, that disclosure must contain all information in the consumer's file.2 
The term "file," when used in connection with information on any consumer, means all of 
the information on that consumer recorded and retained by a consumer reporting agency 
regardless of how the information is stored.' 

Recently, I scrutinized a disclosure of my consumer file for completeness; that fs, to see if 
I was getting all of the information. I didn't get far. The second item, my address, was 
missing information. Agency Equifax recorded and retained the date that someone gave 
them my address, but Equifax failed to give me that date. So, the question becomes: What 
other information does that credit reporting agency have about me that they are not giving 
to me? And, how do I know when they have given me all the information? And, how can 
I trust them to disclose everything ifthey won't even give me information as basic as that 
about my address? 

When I pushed for that information, Equifax mailed a new (still incomplete) disclosure4 
along with a cover letter which gave the date my current address was reported to them.' 
Their system is designed to not disclose that date; they had to enclose a special letter to 
communicate it to me. 



Two years ago, I asked Equifax to give me all the information they had regarding dates of 
late payments on my credit accounts. They agreed to my request and provided a print-out 
of those dates. The document was of a type and range that I have never seen before. 
Astonishingly, on one of the accounts, the dates spanned five years. Six months earlier on 
that account, the Equifax consumer disclosure of my file showed only three dates of late 
payments spanning only 13 months. Six months after the special report, the standard 
Equifax disclosure again showed only three dates, that time spanning only three months. 
The letter fiom Equifax states, "we started storing and outputting this data in late 2003." 

In another case, I obtained a disclosure of my TransUnion file ftom TransUnion on March 
5.6 On March 16,I bought information about my TransUnion file fiom Fair Isaac through 
myFICO.com. It stated that an account was 30 days late in December of 2002: even 
though the March 5 disclosure (the one I obtained &om the source, TransUnion, the CRA) 
gave no such date. Fair Isaac maintains that the late date was provided to them by 
~ r a n s ~ n i o n . ~  Ifthat is true, TransUnion provided it to Fair Isaac, but did not provide it to 
me. 

It yet another case, another inconsistency arose in those same reports regarding disclosing 
inquiries to my TransUnion file? TransUnion did not respond to my latest letter (August 
4) about that.'' 

This hndamental tenet ofthe F C R A f u l l  disclosure--is violated. 

I intend for this comment and all its attachments to be made available to the public. 

Greg Fisher 

1 Richard F. Le Febwe, before the Committee on Banking, Housing, and Urban Affairs, United States 
Senate, July 10,2003, http://banking.senate.gov/-files/lefabv~pd&qe=4 

2 Fair Credit Reporting Act, $609. Disclosures to consumers [15 U.S.C. 5 1681g], 
http://www.~.gov/os/statutes/031224fc1a.pdf#page=35 

3 Fair Credit Reporting Act, $ 603. Definitions; rules ofconstruction [15 U.S.C. $ 1681a1, 
http://www.ffc.gov/os/statutes/03 1224fcra.pdWpage5 

4 Equifax consumer file disclosure page 1, September 2, 2004 

Equifax letter, September 2,2004 
6 TransUnion consumer file disclosure, March 5,2004 

' Fair Isaac letter, April 8,2004 
8 Fair Isaac letter, August 2,2004 

TransUnion letter, July 27,2004 
10 Letter to TransUnion, August 4,2004 



Equl&x irrfc;m;ttit~o \',.r% i c o  1i.l 
J,.S>, I&>% 10~3139 
4ilmna. Z n  303:S 
$ill " i b 5 l P  

Attached is a currcnt copy of your Equicdx Credit File This file is being provided at no 
chargc in lieu of ydur $9.00 reiuna request. As rcquesreo, ine address on y o x  i'rzd~l Fiic 
was rcponcd in December, 2000. 

Also, 1 have requested that any calls from you be forwarded to me for personal assistance 
to eliminate yow concerns regarding your calls not being returned promptly. 

Regarding your question on tlis 24 month payment history ~ d ,  we stancd storing and 
nutputting this data in lare 2003. 

Should you have any questions please give me a call at 1-800-203-7843. 

Chris Jamrd 
V ~ c e  President 
Equifax Consumer Servlces 



1 Identification lnfomatlon : ghts se6uon lnciudsrvournl 

ECr;UIFAX 
CREDIT FILE : September 2,2004 Confirmation # 7 

Name On File: 
Social Security # 
Currant Address: 
Previous Addrass(es 

Qumnt~ndp+Eti.  .< .> . . . . " 

. 
Equifax information Sewices LLC 
PO Box 750256 

Please address al l  future correspondence to: 

, s.2 
Atlanta. GA 30374 

www.investiaate.err~ifax.~~m 

Phone: (800) 413-6502 
M - F 9:OOam to 5:00pm in your time m e .  

In order to speak with a Customer Selvice Represenalive regard:ng 
the specitc Information Mnbincd in this credit hle, you must call 
WlTHlN 60 DAYS of the dale of this md i t  Ole AND have a mov of . . 
this credit Rle along with fhe Confirmation number. 

( Continued,On Next Page ) 

Account Number -The Account number reported by credit grantor 
Date A&, Opened -The Date that the credit grantor opened the account 

H~gh Cred~t -The Highest Amount Charged 
Credit Limit -The Highest Amount Pendted 

Terms Duration - The Number of Installments or Payments 
Terms Frequency - The Scheduled Time Between Payments 
Months Reviewed -The Number of Months Reviewed 

Activity Descri tion The Most Recent Account Activity 
Creditor &ass :The Type of Company Reporting The Account 
Date Reported -The Month and Year of the Last Account Update 

Balance Amount -The Total Amount Owed as of the Date Reported 

Page 1 af 10 

1 
Amount Past Due -The Amount Past Due as of the Date Reported 

Date of Last Paymnt -The Dateof Last Payment 
Actual Pay Amt -The Actual Amount of Last Payment 
Scheci Pa Amt -The Requested Amount of Last Payment 

Date of Last &My -The Date of the Last Account Activlty 
Date Ma] Deiq Rptd -The Date the 1st Major Delinquency Was Reported 

Charge OR Amt -The Amounl Charged Off by Cred~tor 
Deferred Pay Date -The 1st Payment Due Date for Deferred Loans 

Balloon Pay Am! -The Amount of Rnal(Ballwn) Payment 
Baitoon Pa Date -The Dateof Final(Bailoon) Payment 

Date Zlosed -The Date the Account was Closed 
Account History 

status code 
Descriptions 

1 ,3059 Days Past Due 
2 : 60-89 Days Past Due 
3 : 90-119 Days Past Due 
4 : 120-149 Days Past Due 

5 : 150-174 Days Past Due 
5 : 180 or More Days Past Due 
G : Collection Account 
H : Forclosure 

J : Voluntary Surrender 
K . Repossession 
L : Chaqe Off 



R E P O R T  ON - PAGE 2 OF 4  
S O C I A L  S E C U R I T Y  NUMBER: T R A N S  U N I O N  F I L E  NUMBER: m 

HOUSEHOLD BK # 5 1 0 1 4 2  R E V O L V I N G  A C C O U N l  
C R F O I T  CARD 

U P D A T E D  0 1 / 2 0 0 4  B A L A N C E :  $ I N D I V I D U A L  A C C O U N T  
OPENED 1 1 / 2 0 0 1  MOST OWED: $ P A Y  T E R M S :  N I N I N U N  5- 

C R E D I T  L I M I T :  s= - 
S T A T U S  A S  OF 0 1 / 2 0 0 4 :  P A I D  OR P A Y I N G  AS AGREED 

> I N  P R I O R  2 7  N O N T H S  FROM L A S T  UPDATE I T I M E  60 OAYS,  
2  T I M E S  30 O A Y S  L A T E <  

> n A x l n u n  D E L I N Q U E N C Y  OF 60 D A Y S  O C C U R R E D  I N  o g / z o o 2 <  

THE F O L L O W I N G  ACCOUNTS ARE R E P O R T E D  W I T H  NO ADVERSE I N F O R N A T I O N  



Catr, ISUC arid Cunignny 1i1c 
200 Snxth R ~ c i l l  Road 
Sur Rnfwl, Ch W9fJi-5551 
JlS472 221 1 ),itoae 
415 192 OiRl fa5 

w&w I~u-,,',~L Lrnil 

April 8,2004 

We receivw your letter of March 17, 2004. io lowng the phone conversation yo* and 1 had ,>st a 
few Oays prior. According to your letter, your concerns over your TransUnion cred.t reporl and 
score purchased from ww.myfico.coni. are: 

I. Household Bank account (#61014W00() on the myFlCO reportshows a 30-day 
delinquency in December, 2002: whereas, theTransUnlon report obtained directly from 
Transunion contains no such notation;" 

2 Your TransUnion report from myFlCO contams iwo inqulr~es; whereas, the report from 
TransUnlon 1nd.cates 40 tnqulrles 

3 Your date of birth on the myFICO report gtves the day of the month of your date of blrth, 
whtle the report from TransUnton does not gtve the day of the month 

As I stated over the phone, all of the data on your myFlCOTransUnion report was provided to us 
by TransUnlon My responses to fhe above concerns are: 

1. The Household Bank account on your report from TransUnion does, m fact. indicate 'IN 
PRIOR 27 MONTHS FROM LAST UPDATE 1 TIME 60 DAYS. 2 TIMES 30 DAYS 
LATE ' While not specitying the exact dates of the 30-day delinquencies on this report 
from TransUnioa. this statement .s consistent wth the rep l ing  by myFlCO as two 30. 
day del~nquencies and a 60-day debnquency appear on this report, as well. 

2. The 40 inquiries on yourrepon from TransUnion include 'soft" inquiries, which are 
inquiries generated not as the result of seeklng new credit, but rather reflect inqu~ries for 
proniolional purposes, account revzew, consumer d sclosure, ere. Tnese Inquiries only 
appear on a "consumer disclosure' report such as this from the credit bureau. A myFlCO 
report only indudes inquires that result when a credtl report is accessed as part of a 
cred~t transaction initiated by the consumer -the type of repon lenders receive. 

3. The date of birth is also provided to myFiCO by TransUnion. I f  this informa6on is being 
reported in error, you may contact Tramunion to have t corrected. Tho date of birth 
does not, however, affect your FlCOswre in any way. 

Please feel free to contact me if yw have any further questions. 



Fair. Inac and Co'omyaliy. lnc. 
LRO Snsitll Rancil Ron8 
S,:, Itnfnel. C.4 94903-35ijiI 
415 472 22 1 1 jlilmir 

415 403 9381 J>!r 
%siv.iXiris.we.co~n 

August 2,2004 

 ear - 
This is in response to your letter of July 14.2C04. In wlllch you asked the quemion: What aid 
TransUnion tell you about the late payment whch yo11 contend occurred In December. 20027 

Upon revsw~ng your rnyFlCO repon irom TransUnion. dated March 16. 2004. the Household 
Bank revolving account, whlch I helleve you're refernng lo, specifically ndicates the account was 
"30 days late' in December, 2002 Tlus informalion was provided to myFlCO.com by 
TransUn~on. 

Please feel free to contact me if you havnany further questions. 



Transunion 1 5 5  West Adams Stieet Davld M. Emery 
chtcago. I I  60661 Execut~ve V~re Presidenli 
Tei 312 468 6724 C h e f  financial Officer 
Fax 312 466 7938 
demen/@transu~iion corn 
~ w w t r a n s u n z o ~  COW 

July 27,2004 

1 am in receipt of your July 20,2004 letter in which you complain about certain inquiry 
information not appearing on your March 18 disclosure. On the 18Ih, the operator, noting that 
you had already been sent a disclosure on March 17, processed your file through an internal 
system in order to expedite it. While Ule internal system does not include all inquiry 
infbrmat~on, that inquiry iufom~ation was Included on your March 17 disclosure, which was 
already in uansit to you. Since the information omitted £rom the disclosure was inquiry 
information that had already been supplied to you on a previous disclosure, there is no violation 
of law. 



August 4,2004 

David Emery, executive vice pres~denl and diief financial oflicer 
Transunion L1.C 
555 West Adms  Street 
Chicago, Itlinors 60661 -363 1 

Certified mail article number 7001 31 10 0005 6457 7591 

Your July 27* letter states 

I am in receipt of your July 20,2004 lclier in whioh you complain about certain 
inquiry informalion no! appearing on your March 18 disclosure On the 1 8Ih, the 
operalor, noting that you had already been sent a disclosure on March 17. 
processed your file tlirougli an internal system in order to expedite it. While the 
intemal system does not include all inquiiy infomation, thal inquiry information 
was included on your March 17 disclosure, which was dready in transit to you. 
Since the information omitted from the disclt~sare was inquiry information that 
had already been supplied to you 011 a previor~s disclosure, thcrc is no violalion of 
law. 

Then explain why the March 5"'report did not contain the same inquiry information. 

You are wrong: hiding the infomation on chc 181h is, indeed, a violation. I do not want 
you lo decide what I should or should nor see. l h e  taw does not make provisions for you 
to provide infomation one day and conceal it f ie  next. If I pay you for a report of the 
contents of my tile once a day for n year, I expect to get all information on every report, 
every tirne I pay you, every day, once il day for a year. You took the money then you did 
not deliver. 

What other information did you hide? 

attachment: March 5'" report 


